
 

Human Resources Department 
Benefits Telephone Guide 
Phone: (205) 325-5249 
Fax: (205) 325-5598 
 

 
COMPANY NAME 

 
CONTACT 

GROUP 
NUMBER 

 
PHONE NUMBER 

AFLAC 
 

LaTrecia Durrough  
Mike Morton  

 (205) 422-6962  
(205) 531-8802  

AIG VALIC 
(Deferred Compensation) 
 

Sam Shiller 
 

 (205) 967-8974 
(205) 310-1285 

Alliance Bernstein 
(529 College Savings) 

Joseph (Joe) Moore  (205) 951-0092 
 

AXA Advisors 
(Deferred Compensation) 

 
Joseph (Joe) Moore 

  
(205) 951-0092 

Behavioral Health Systems 
Employee Assistance Program  

 
Customer Service 

 (205) 879-1150 
(800) 245-1150 

BenefitElect – Flexible Spending 
(Salary Enhancement Plan) 

Chappell Consulting 
Customer Service 

 (205) 871-5900 
(800) 257-0986 

Blue Cross & Blue Shield of AL 
(Medical and Prescription Drugs) 
www.bcbsal.org 

Customer Service 
60100 

 

(877) 255-7250 
(205) 988-2000 

COBRA Administrator  
Chappelle Consulting  

Customer Service  (205) 871-5900 
 

Dearborn Life Insurance Company Customer Service  (800) 348-4512 

DELTA Dental Customer Service 10659 (800) 521-2651 

Hartford 
(Deferred Compensation) 

  (800) 528-9009 

Humana Specialty Benefits 
(Vision) 

Customer Service VS 146 (800) 865-3676 

Nationwide Retirement Solutions 
(Deferred Compensation) 

Selmon Robinson  (205) 249-8423 

Legal Shield Jimmy Parrish  (205) 585-8595 

    

    

 


